Dear Dr Hayter,
Re: Formal complaint about the draft NICE guideline for OCD and BDD
I am writing as [someone living with / as a parent / carer of someone with OCD/BDD] to make a formal complaint about the scope of the draft NICE guideline for OCD and BDD.
I am deeply concerned that the draft guidelines do not provide treatment recommendations for people who do not respond, or who respond only partially, to initial treatments. This risks leaving people like me without clear guidance about what appropriate care should look like when first-line treatment is unsuccessful. It also undermines my confidence in NICE and in the proposed guideline.
I understand that further-line treatment options have been excluded from the proposed guideline as a result of a NICE policy decision, rather than because there is no clinical evidence or recognised treatment options for people who do not respond adequately to treatment. As someone [living / caring for / supporting someone with OCD/BDD], I find this extremely difficult to understand and accept.
People whose symptoms do not improve sufficiently with initial treatment do not simply stop needing care. For those of us who remain significantly affected, it is particularly important that a clinical guideline provides clear, evidence-based guidance about what should happen next, rather than leaving this group without recommendations.
My strong feedback is that if you publish the revised guidelines as they stand without the inclusion of further line treatment people in the OCD and BDD community will significantly suffer. I would urge that these guidelines are not published and the current guidelines remain until a better solution can be proposed. In my opinion it is vital that any guidelines published extend to addressing the needs of people whose OCD/BDD does not respond adequately to first-line treatment.
Please confirm how this complaint will be responded to and what action will be taken as a result. 
Kind Regards,
[Your Name]

