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Role Description – Student Ambassador
Role: Student Ambassador, in partnership with OCD Action
Time Commitment: A minimum commitment of one academic year

About OCD Action
OCD Action is the UK’s national charity for people living with Obsessive-Compulsive Disorder (OCD) and their loved ones.

We envision a future where OCD is well understood, and everyone gets the high-quality treatment and support they need, when they need it. Together with the OCD community, we’re working to make this vision a reality.

Our goals are to:
· Ensure everyone affected by OCD has access to the right treatment and support.
· Make sure no one faces OCD alone.

About the Student Ambassador Programme
For many students with OCD, university can be an especially challenging time. Misunderstandings about the condition and a lack of tailored support often leave students feeling isolated and without the help they need.

The Student Ambassador Programme was created to address these gaps by ensuring that OCD is better understood and supported within universities. By partnering with students who have lived experience, we want to create a network of advocates who will help raise awareness, improve access to resources, and create a culture where students with OCD feel empowered and less alone.

This programme is an opportunity to drive real change and build a more inclusive and supportive environment for everyone affected by OCD at university.

What Does a Student Ambassador Do?
As a Student Ambassador, in partnership with OCD Action, you will take on a pivotal role in improving the understanding and support available for students with OCD at your university.

Your responsibilities will include:

1. Acting as a Point of Contact:
· Share information about OCD Action’s resources and services with students and university staff.
· Collaborate with your university’s Student Support Services (or equivalent) to connect students with appropriate help.

2. Raising Awareness Across Campus:
· Work to ensure OCD is represented at your university by sharing posters and materials provided by OCD Action in key locations, highlighting available resources and support.

3. Organising and Delivering Events:
· Participate in a national online webinar, sharing your lived experience and answering questions alongside OCD Action staff (optional).

Training and Support Provided
We’ll ensure you feel fully equipped and supported in your role as a Student Ambassador by providing:

1. Comprehensive Training:
· Build an understanding of the OCD cycle, treatment pathways, and the support services offered by OCD Action.
· Develop confidence in communicating with university staff and students about OCD and how to access support.
· Learn how to address misconceptions about OCD and provide clear, accurate information.
· Learn how to share your lived experience of OCD safely and within appropriate boundaries.

2. Ongoing Support:
· Access a dedicated mentor from OCD Action.
· Join the OCD Action Student Support Group.
· Attend monthly online meetups with other ambassadors to share experiences and advice.

3. Resources:
· Receive all materials needed to fulfil your role, including presentations, posters, and resource packs.
· Reimbursement for any expenses related to ambassador activities.





Person Specification
	Criteria
	Essential/Desirable

	Knowledge and Experience

	Understanding of OCD, including personal lived experience or strong empathy for those affected.
	Essential

	Familiarity with the OCD cycle and evidence-based treatment pathways (training will be provided).
	Desirable

	Skills

	Strong written and verbal communication skills, with the ability to convey information clearly and effectively.
	Essential

	Confidence in communicating with diverse groups, including students and university staff.
	Essential

	Ability to stay organised and manage responsibilities alongside academic commitments.
	Essential

	Strong listening skills and the ability to respond sensitively to questions or concerns about OCD.
	Essential

	Values and Attributes

	A non-judgemental, open-minded approach to working with others.
	Essential

	Passion for raising awareness and improving understanding of OCD.
	Essential

	Respect for boundaries and an understanding of the importance of referring individuals to appropriate support services.
	Essential

	Willingness to share lived experience of OCD (with training and support provided).
	Desirable



Onboarding Process
All Student Ambassadors will be required to:
· Attend a Zoom information session to learn more about the role.
· Complete a registration form to confirm their participation.
· Take part in online training sessions to prepare for their role.

Equality, Diversity and Inclusion

Equality, diversity, and inclusion are at the heart of OCD Action’s mission. We are fighting for equality of access to treatment for everyone affected by OCD, ensuring they get the support and treatment they need, when they need it.
We believe diversity drives creativity and improvement, fostering an environment where we can do our best for the OCD community. We are committed to building a team that reflects this diversity by actively working with and seeking to engage people with lived experience of intersectional disadvantage.

By promoting an inclusive culture, we aim to continuously learn, grow, and better serve everyone affected by OCD.

Accessibility and Questions About This Role
We want working in partnership with us to be the best opportunity it can be for you. If you have concerns, questions, or feel there is a part of the application process or role that could be a barrier, please email us to discuss. Where possible, we will work with you to make reasonable adjustments.

Any questions? Please feel free to contact us at students@ocdaction.org.uk.
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