OCD Action - Privacy Notice
Last Updated: 15/11/21

Thank you for visiting the OCD Action website. This online privacy policy is designed to tell you about
how we will collect and use information from our site and elsewhere so that you can make an
informed choice about your interactions with the Charity or use of the website. The primary purpose
of OCD Action is to provide support and information to people affected by OCD.

Please be advised that your use of this site constitutes your acceptance of the provisions of any
areas of the Privacy Policy related to the website. If you do not agree to these provisions, you should
immediately terminate your access to and not use the Site.

OCD Action reserves the right to change the provisions of this privacy policy at any time but will alert
you that changes have been made by indicating on the privacy policy the date it was last updated.
Your use of the site following the posting of such changes or revised policy shall constitute your
acceptance of any such changes of areas related to the website. We encourage you to review our
privacy policy whenever you visit our web site or otherwise supply us with information to make sure
that you understand how your information will be used.

OCD Action, is a company incorporated in the United Kingdom and controls this site from its offices,
according to UK laws.

WHAT INFORMATION DO WE GATHER?
Information on OCD Action is gathered in two ways:

e (1) Passively: For example, through our website’s technology.
e (2) Actively: For example, if you send us an e-mail request.

When you visit our site, our software automatically collects some information from your computer.
The information includes the unique Internet address assigned to your computer, your Internet
service provider, your browser type and version, and your operating system.

We also collect information when you voluntarily submit it to us. For example, if you ask for more
information on the services that OCD Action provides, we may store and use the information you
provide for marketing purposes. If you submit a technical question to us, we may store your
guestion and we may contact you if we need clarification on the question.

Similarly, if you contact us through our site to inquire about employment opportunities with OCD
Action, we may collect and store the information you provide for recruiting purposes. On the
Recruiting site, you will be asked for information necessary for the recruiting process such as your
name, contact information and technical experience. Because different jurisdictions have different
privacy laws and OCD Action is committed to complying with such laws, when applying for positions
in some locations before you can submit your CV you will need to indicate your consent to the
following uses of your CV by OCD Action: (1) OCD Action, its affiliates, and agents will store, access,
and use the information in any jurisdiction, including jurisdictions whose privacy laws may be
different and less protective than those of your home jurisdiction; and (2) OCD Action, its affiliates
and agents, may use this information to evaluate your eligibility for employment and to contact you
for recruiting purposes. Please note that people under 18 years old are not authorized to submit
recruiting information.
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Sometimes your information may be shared to us by independent third parties when you have
indicated to them that you would like OCD Action to contact you (for instance, JustGiving and
Facebook). Whenever you provide information to a third party, make sure to read their Privacy
Notice to understand how they process your data.
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HOW DO WE USE THE INFORMATION WE COLLECT?

We may collect the information you voluntarily submit to us and use it for the purposes for which it
was submitted. For example:

e  Membership: If you are a Member, OCD Action will contact you by email and post with
information related to your Membership benefits (such as the members’ newsletter, and
invitations to the AGM, Conference and other events). We will not send you any direct
marketing or information unrelated to your Membership (unless you have chosen to opt in).

e Services: If you contact or register with one of our services, we may contact you in relation
to that specific service. We will not contact you with any direct marketing or news unrelated
to the service, unless you subscribe to our mailing list.

o Forinstance, if you have contacted us for regarding our groups we will only use the
information provided to facilitate our work with you and in an anonymised form in
reports to our funders. We may contact you for feedback on the service and seek
your permission to use your feedback to publicise the service.

We may also use the information that you voluntarily submit to us in the following ways:

e To request feedback and to enable us to develop and improve the features and content of
the site and the services available from OCD Action

e To contact you regarding changes to the Terms of Use, Privacy Policy, or other policies; your
use of the site; and our use of the information you submit

WHAT ARE COOKIES AND HOW DO WE USE THEM?

A cookie is a small file of information which our server may send to your computer when you visit
our site. Cookies allow our server to track how you navigate through our site, such as what pages
you viewed. The cookies we may use identify you merely as a number and they are destroyed when
you leave our site. (If you are uncomfortable regarding cookies use, please keep in mind you can
disable cookies on your computer by changing the settings in the preferences or options menu in
your browser. However, disabling cookies may impair your ability to participate in certain activities
on our site)

HOW DO WE USE THE INFORMATION WE COLLECT PASSIVELY AND WITH COOKIES?

We may analyse the information we collect passively and with cookies to determine what is most
effective about our site, to help us identify ways to improve it and, eventually, to determine how we
can make it more effective.

OCD Action will not sell, lease, or rent information we collect passively or with cookies. Nor will we
sell, lease, or rent information you provide to us directly. OCD Action may disclose information it has
collected if required to do so by law, or in the good-faith belief that such action is reasonably

necessary to:

e (1) comply with legal process
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e (2) respond to any claims

e Or (3) protect the rights, property, or personal safety of OCD Action, our customers, or the
public. In addition, if OCD Action or substantially all of its assets are acquired, information
you have provided to us will be one of the assets that is transferred.

DISCLOSURE OF PERSONAL INFORMATION
We will never sell your information to third parties.

We will not disclose to unaffiliated companies any information we gather from you which could be
used to personally identify or contact you (”Personal Information”), except as set forth in this Privacy
Policy or as disclosed to you at the time you provide such information.

OCD Action may disclose such Personal Information to independent contractors, service providers
and consultants who are engaged by or working with OCD Action. For example:

e If you have opted in to email contact from the Charity, we may store your information on
the e-marketing platform MailChimp. MailChimp will only process your data in accordance
with their own Privacy Policy and Terms.

e If you use one of our services, we store the personal information we need to deliver that
service within secure platforms, including office 365 and sharepoint who will only process
your data in accordance with their own Privacy Policy and Termes.

e Data on usage of the website is shared with our website hosts and developers.

We request that any third parties who obtain access to such information comply with the terms of
this Privacy Policy.

DISCLOSURE OF AGGREGATE INFORMATION

We may provide information we collect that does not allow you to be personally identified or
contacted (”Aggregate Information”) to third parties, including without limitation information about
your access and use of the site. For example, we might provide such Aggregate Information to a
third party to inform the party of the number of users of the site and the activities they conduct
while on the site.

SECURITY & HOW WE PROTECT DATA

We are committed to ensuring that personal data is secure. In order to prevent unauthorised access
or disclosure, we have put in place suitable physical, electronic and managerial procedures to
safeguard and secure the information we collect.

Electronic data and databases are stored on secure computer systems and we control who has
access to information.

OCD Action’s operations are based solely in the UK and all data is stored on platforms which are
subject to the highest standards of data protection.

Under current data regulations, we are required to make sure that we use and store information for
so long as it was collected for. How long information will be stored depends on the information in
guestion and what it is being used for. We will regularly review what information we hold and delete
what is no longer required.

V0.1 -3-



ocd

+s filme 1o ded

Data Protection Statement

OCD Action are committed to upholding the standards and regulations embodied in the General
Data Protection Regulation (GDPR). Personal data will therefore at all times be:

Processed lawfully, fairly and in a transparent manner;

Collected for specified, explicit and legitimate purposes and not further processed in a manner
that is incompatible with those purposes;

Adequate, relevant and limited to what is necessary in relation to the purposes for which they are
processed;

Accurate and, where necessary, kept up to date;

Kept in a form which permits identification of data subjects for no longer than is necessary for the
purposes for which the personal data are processed; and

Processed in a manner that ensures appropriate security.

The information we hold on you will be kept in a confidential manner with limited access, in
accordance with the General Data Protection Regulation.

Policy amendments

We may update this policy from time-to-time by posting a new version on our website. You should
occasionally check this page to ensure you are happy with the changes.

Please note that this Privacy Notice only covers information obtained from our website users. There
is a separate privacy policy that covers our Fundraising and Communications work. (See below)

QUESTIONS?

If you have any questions now or during your visit, please contact info@ocdaction.org.uk.
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