
Provider is able to offer the clinical services the 

patient needs

Patient wishes to proceed with care from the 

provider but choose an alternative team

Provider is not 

able to offer the 

clinical services 

the patient needs

Assessment 

service

No 

assessment 

service

Patient 

wishes to 

choose an 

alternative 

provider

Patient wishes 

to proceed 

with care from 

provider and 

team
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Patient chooses which of the available 

providers and teams to be referred to

Patient chooses whether they wish to proceed 

with care from the chosen provider and 

team, now they are better informed of their 

diagnosis and care options

Where meaningful choice could  
take place in the referral pathway

GP identifies the need to electively refer  

the patient to a mental health outpatient service

GP decides that the patient is eligible  

to exercise the legal rights to choice

Provider takes appropriate steps to facilitate change of team 

and then proceeds to deliver the full episode of care

Patient attends 

provider for care

Patient discusses 

with GP (or 

with assessment 

service provider, if 

appropriate) choices 

for onward referral 

for treatment

Provider informs GP 

that it cannot provide 

the necessary clinical 

service

Provider 

proceeds to 

deliver the full 

episode of care

Provider informs 

the GP of patient 

decision to choose 

alternative provider 

for treatment

Patient discusses 

with GP (or 

with assessment 

service provider, 

if appropriate) 

choices for 

onward referral 

for treatment

GP has a choice conversation with the patient about  

the clinically appropriate choices available to them

Patient attends provider 

for clinical assessment 

service

Provider has discussion with the patient about their 

diagnosis and care options and whether is it able to 

provide the clinical services the patient needs


