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Patients’ legal rights to choice

What do these rights mean? How far do these choices extend? When do the rights of choice not apply?  Meaningful choice

GP identifies the need to electively refer
the patient to a mental health outpatient service
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GP decides that the patient is eligible
to exercise the legal rights to choice
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GP has a choice conversation with the patient about
the clinically appropriate choices available to them

Where meaningful choice could

take place in the referral pathway
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Provider takes appropriate steps to facilitate change of team
and then proceeds to deliver the full episode of care
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